
Affordable Bulk SMS for Australian Businesses.
Trusted by Australian businesses, organisations, and clubs since 2008.

Cut through the noise. Reach everyone at once.

100% Australian Owned • Trusted Since 2008 • No Setup Fees • No Monthly Minimums



What We Do

Simple, Powerful SMS Messaging

SMS Express is a cloud-based platform that lets you contact your 

customers, staff, or members instantly via text message. No 

software to download, no complicated setup.

98% open rate within 3 minutes

While emails sit unread and social posts get lost in feeds, SMS 

delivers your message directly to their phone.

Perfect For

Small Businesses & Tradies

Appointment reminders, quotes, job updates

Clubs & Organisations

Event notifications, roster changes, alerts

Schools & Healthcare

Parent updates, patient reminders, staff rosters

Retail & Hospitality

Marketing campaigns, booking confirmations

Contact staff, customers, members quickly with alerts, confirmations, reminders, rosters and more



Everything Included. No Extra Costs.

Get Your Own Dedicated Number

Why use our shared number when you can get 

your own, and chat in real time with customers!

MMS Available (extra cost)

Add images and video to messages. Track 

clicks and engagement.

Free Replies

Option to forward replies to email or phone if

you wish.

Email To SMS

Prefer to send from Outlook or Gmail? Setup 

Email to SMS!

Smart Scheduling

Send now, drip-feed over hours, or schedule for 

later.

Multiple Users

Multiple users, separate email logins. 

Custom Sender ID

Show your business name. We handle 

registration for you.

Personalisation Fields

Up to10 merge fields. Make every message 

personal and relevant.

Free API Access

Integrate with your systems. Full docs and free 

tech support.

Plus: Auto opt-out handling, SMS templates, Excel import, send from Outlook, and more



Simple, Transparent Pricing

What You Get

All basic features included. No monthly fees, no contracts, no 

hidden charges. Optional extras are MMS and Dedicated Numbers.

No Setup Fees

Start immediately, free account setup

Minimum order is only $5

Buy only what you need. Pay as you go

7 Day Support

Trained staff right here in Australia (no bots. No indifferent call centres!)

$1 Free Trial Credits

No credit card required

No contracts. No monthly fees.

1 credit = 1 standard SMS (up to 160 characters. Longer messages use multiple credits. 

PAY AS YOU GO

per SMS credit + GST

Examples:

100 SMS → $8.50

500 SMS → $42.50

1,000 SMS → $85

7.7c



Ready to Start Reaching Your Customers?

Get started in under 2 minutes. No credit card required.

CALL US

1300 668 287
7 days a week

EMAIL US

info@smsexpress.com.au

Quick response guaranteed

VISIT OUR WEBSITE TO CREATE YOUR FREE ACCOUNT

smsexpress.com.au

16+
Years in Business

100%
Australian Owned

99%
Uptime
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