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Setup Guide
How to connect your SMS Express account
with HirePOS and start sending SMS.

SMS Express HirePOS

smsexpress.com.au   |   1300 668 287

NEW ZEALAND



1 Before You Start Step 1 of 3

Open two browser tabs — you'll copy info between your SMS Express and HirePOS accounts.

A

Open Two Tabs (Windows)

Open two tabs windows in your 
browser (Chrome, Edge, Firefox etc).

You'll copy information between 
them, so keep both open.

B

Tab 1 - HirePOS

Log into HirePOS.

Go to:
Setup > Preferences > SMS 

Settings

Leave this screen open.

C

Tab 2 - SMS Express

Log into SMS Express at:
NZ: https://nzsmsexpress.transmitsms.com

You'll need to copy your API Key & 
create & copy API Secret from SMS 
Express to paste into HirePOS SMS 

Settings

NOTE  - API Keys are NOT the same as your HirePOS or SMS Express login credentials.



2 Get Your API Keys

In SMS Express: Developers > API Settings

1
Find your API Key

It’s already there. Click the eye icon to reveal it. You‘ll need 
to copy/paste this into HirePOS (details on next page)

2
Create an API Secret

It’s a password to connect securely with HirePOS. Click to 
create your Secret. TIP: make it a long combo of numbers and letters.

You‘ll need to copy/paste this into HirePOS (details on next page)

3 Save your settings

Click Update Profile to save. Keep this screen open - you'll 
need both values next.

SMS Express  — Developers > API Settings

API Keys are separate from your SMS Express login -
don't confuse them.

Keep SMS Express open - you'll paste these keys into HirePOS next.



3 Configure HirePOS
Setup > Preferences > SMS Templates & Settings > SMS Settings

1 Select SMS Express V2 as the Service Provider.

2
Paste your API Key into the Client ID 
(Username) field.

3
Paste the API Secret that you created into 
the API Secret (password) field.

4 IMPORTANT: Add the NZ Sender ID: 2640

5 Click Save Changes.

To send SMS: CRM > Send SMSDone!  Click Check Credits to test connection, then send a test SMS to confirm it all 
works. Please note that custom Sender IDs are not available for NZ

SMS Express V2 

API Secret (password)

Service Provider

Client ID (username)

2640



Frequently Asked Questions
Quick answers to common queries

Q Can I change my API Keys?

Yes. Just remember to update your SMS Settings in HirePOS 
with the new keys straight away.

Q Can I manage everything from HirePOS?

Yes. Once set up, SMS sending and credit balance checks can 
all be done directly from HirePOS. 

Q Why do I need API Keys?

Security. API Keys let HirePOS securely communicate with SMS 
Express without sharing your login details.

Q What about SMS credits?

In SMS Express Billing > Settings enable Auto Credit 
Re-charge, so you never run out of SMS credits.

Q Can I change the NZ Sender ID to my own?

No. New Zealand does not allow custom Sender IDs, so please 
use 2640 as instructed to send and get replies.

Q Can SMS replies go to my email?

Yes. Ask us to set this up for you so replies can be forwarded 
to your email address.

Need a hand? Call 1300 668 287 (even weekends!)   |   info@smsexpress.com.au
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